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3aKkntouunTenbHble NONOXKEHUA



1. O6wme nonoxeHums

1.1. PernameHT paccmoTpeHus obpaweHuii O6wectBa C OrPaHUYEHHON OTBETCTBEHHOCTbIO
MUKpoKpeanTHan KoMmnaHua «PayHa Kpegut» (fanee — «PernameHT» 1 «O6LLECTBO», COOTBETCTBEHHO)
pa3paboTaH Ha OCHOBAHMM

e cTatbn 9.1. PepepanbHoro 3akoHa ot 02.07.2010 Ne 151-d3 «O MUKPODPUHAHCOBOW AeATENBHOCTH
N MUKPODMHAHCOBbIX OPraHN3aLUAXY;

e cTatbn 16 PepepanbHoro 3akoHa ot 04.06.2018 Ne 123-$3 «0O6 ynoAHOMOYEHHOM NO MpaBam
notpebutenen PUHaHCOBbIX YCAYr»;

e yactn 4.1. ctatbm 8 PepepanpHoro 3akoHa ot 30.12.2004 Ne 218-d3 «O KpeANUTHbIX UCTOPUAXY;

e cTaTbu 10 PepepanbHoro 3akoHa o1 03.07.2016 Ne 230-d3 «O 3aLLmTe NpaB U 3aKOHHbIX MHTEPEecos
dU3NYECKMX UL, NPU OCYLLLECTBEHUN AeATENbHOCTU MO BO3BPATY NPOCPOYEHHOM 3a40/1I3KEHHOCTU U O
BHECEHUM U3MeHeHuMn B PepepanbHbli  3aKOH «O  MMKPOPUHAHCOBOM AEATENbHOCTU MU
MMKPOGUHAHCOBbIX OPraHMU3aLLUAXY;

e ba3oBoro ctaHAapTa 3aWMTbl NPaB U MHTEPECOB GU3NYECKUX U IOPUANYECKUX UL, - NoayYaTenemn
$UHaAHCOBbIX YCNYT, OKa3bIBAEMbIX YIEHAaMWN CAMOPETYyANPYEMbIX OpraHusaumin B cbepe GMHaAHCOBOTO
pbIHKA, 06beAMHAOLWMX MUKPODMHAHCOBbIE OpraHM3aLuM,

B LLe/1AX NOBbILWEHWA KayecTBa npeaocTasaeHus ycayr Obwecrsom, obecneyeHmns cob0aeHNA 3aKOHHbIX
npas 1 MHTEPECOB 3aeMLUMKOB, pPa3peLleHnn BONPOCOB, BO3HUKAIOLWMX Y 3assuTeneit npu obpalleHnn B
061ecTBo, yperyanpoBaHua CNopHbIX CUTyaLMii U pasHoraacuii mexxay 3aasutenamm n Obuiectsom.

1.2. Nogp 3assutenem B UenAx HactoAwero PernameHTa NoHMMatOTCA GU3MYECKME AN HOpUAUNYECKME
nvua, obpatmewuneca B O6LWeECTBO MO BOMPOCaM, CBA3aHHbIM C ocyulecTBieHMem Ob6wecTsom
OeATeNbHOCTM, npegycmoTpeHHo degepanbHbiM  3akoHom ot  02.07.2010 Ne 151-#3 «O
MWKPODUHAHCOBOM AeATENIbHOCTU U MUKPODUHAHCOBBIX OPraHM3aLLUAXY.

1.3. Hacroswmii PernameHT onpegenseTt cnocobbl, CPOKM WM MOPALOK HanpasieHUa 3asaBUTENsMU
obpalueHnin B agpec ObuiecTBa M paccmoTpeHua obpaleHuit O6LWwecTBOM, peryinpyer OTHOLIEHMUS,
BO3HMKaloOWMe MeXay CTOPOHaMM, a TaKKe onpeaenseT NnpuHuunbl paboTtsl ObLecTsa ¢ obpaleHmamm
3aasutenei.

1.4. Mpn paccmoTpeHun obpaweHuii 3assutenern OO6WECTBO PYKOBOACTBYETCA MNPUHLMNAMMU
AOCTYNHOCTU, Pe3yNbTaTUBHOCTU, OB6BEKTUBHOCTU M BECMPUCTPACTHOCTH.



2. lMopapok HanpasaeHuA obpalieHuin
2.1. Mopg obpaleHnem B LLensx HacTosLwero PernameHTa NoHMMaKOTCA:

e 3asBneHMe, Kanoba M WHOM [OOKYMEHT, HanpasiaeHHbih B O6wectBo 3asBuTenemM WM
npeacTaBuTenem 3asBUTeNA B MMCbMEHHOM BUAE Ha ByMaXKHOM HOCUTENE UM B 3NIEKTPOHHOM popme
(oanee no TeKkcTy — «NMCbMEHHOE AOKYMEHTanbHoe obpalteHume»). MpumepHblit dopmat odopmaeHms
obpalueHna npuseaeH B MNpunoxeHnn Nel K HacToswemy PernameHTy;

e ycTHOe obpalleHmne 3aaBUTeNs NOCPeACcTBOM TenedOHHOM CBA3M.

2.2. T[McbMeHHOe [AOKyMeHTanbHoe obpalweHue B 06s3aTe/lbHOM MOPAAKE AOMKHO COAeprKaTb
dbamunaunio (ana GU3NYECKUX ANLL) AN HaMMeHOBaHMe (4NA IPUMAMYECKUX KL 3aaBuTens n obpaTHbIN
aZipec Ana Hanpas/eHWA OTBeTa Ha obpalleHue (aapec 31eKTPOHHOM NoYThl MAK NOYTOBLIN agpec).

2.3. 3asBuTento Ana uenen onpegeneHua CyTM obpalleHUA PEKOMEHAYeTCcA BKAKYaTb B Hero
cneayoLLyo MHGoOpMaLMIo:

e HOMep A0roBopa, 3aK/AOYEHHOro mexagy 3assutenem n O6LWecTBOM (MpU HaNAUuMK), U UHYIO
MHdOpMaLUIo, NO3BONAIOLLYIO UAEHTUPULMPOBATL 3anBUTENS;

® U3/I0KeHWe cyuiecTBa TpeboBaHUI U dAKTUYECKUX OOCTOATENbCTB, Ha KOTOPbIX OCHOBaHbI
3anB/ieHHble TpeboBaHUA, a TaKKe A0KA3aTeNbCTBA, NOATBEPKAAOWME 3TN 06CTOATENLCTBA;

e HaMMeHOBaHWe OTAena, AO0MKHOCTU, daMUANK, UMEHW M oT4ecTBa (NpPU HannuMm) paboTHUKA
ObuecTsa, aeicrTeus (besaelicTBMe) KOTOPOro 06KanyoTCs;

® UHble CBeAeHUA, KoTopble 3afBUTEb CYMTAET HEOOXOANMMBIM COOBLMUTD;

® KOMUWU OOKYMEHTOB, NOATBEPKAAIOWMX W3/0KEHHbIe B 0OpalleHnn obctoAaTenbcTBa. B atom
cnyyae B 06palleHnn NPUBOANTCA NepedyeHb Npuaaraemblix K HEMy JOKYMEHTOB.

2.4. OG6palweHne, KOTopoe coAepXUT TpeboBaHME WMYLLECTBEHHOrO XapakTepa, CBA3aHHOE C
BOCCTaHOB/MeHMeM OOb6LECTBOM HapyWeHHOro npaBa 3aaBUTENA W MNOAJEXUT  PACCMOTPEHUIO
$UHAHCOBbIM YNOJHOMOYEHHbIM, COr/lacHO YacTn 1 ctaTbk 16 ®eapepanbHoro 3akoHa ot 04.06.2018 Ne
123-®3 «O6 ynoNHOMOYEHHOM MO NpaBam notpebutenein GUHAHCOBBIX YCAYr», COCTABAAETCA HA PYCCKOM
A3bIKe, HANPABAAETCA B MUCbMEHHOW UAWN SNEKTPOHHOMN Popme M JOMKHO BKIOYATb B ceba:

e damuanio, Uma K OTYECTBO (MocneaHee - NPU HaAWuMM), OATY U MECTO PONKAEHUA, MECTo
KUTeNbCTBA 3anBUTENS;

® [OYTOBbIN aZpPec M UHble KOHTaKTHble AaHHble 3anBuTensa (Homep TenedoHa, agpec 3NEKTPOHHOM
MoyTbl - MPU HaAN4YMK), a B Cy4ae, ecan obpalleHne HanpaBAseTCs B 3NEKTPOHHON dopme, - aapec
3/IEKTPOHHOM MOYTbI;

® HaMMeHOBaHWe, MecTo HaxoXaeHuA u agpec ObwecTsa;

® CBefleHMs O CyLLecTBe cnopa, pasmepe TpeboBaHUA MMYLLLECTBEHHOTO XapaKTepa, a TakKe Homepe
[0roBopa v Aate ero 3akA4eHua (Npy Hannuumm);

e [aTy Hanpas/ieHuAa obpalleHus;

2.5. O6uiectBo BnpaBe He oTBeyaTb Ha obpalleHMe B cC/lyyae HanpasBaeHWa obpalleHUs OT UMEHMU
3asBuUTENA ero npeacraBuTenem, eciv He npeacTasieH AOKYMEHT, MOATBEP:KAaloWmin noaHomoums
npeacTaBUTeNs Ha OCYLLECTBAEHWE AeNCTBUIA OT UMeHU 3aasuTens. JJoKymeHTaMmu, NoATBEPKAaIOLLMMM
MOIHOMOUMSA Ha OCYLLECTBAEHNE AEUCTBUIN OT UMEHW 3aABUTENA, ABNAIOTCA:

o A pU3MYECKMX INLL: NPOCTaA NMCbMEHHAsA JOBEPEHHOCTb (ecan MHaA dopmMa He NpeayCcMOTpeHa
OOrOBOPOM 3aiiMa), pelleHWe cyaa O NPU3HAHUKM NLa HeaeecrnocobHbIM (OrpaHUYEeHHbIM B
OEeecnocobHOCTM) U HOTapuasibHO 3aBEePEeHHas KoMuA peLleHUs opraHa OneKu M NorneynTenbCcTea o
Ha3HaYyeHWM iMLLa ONeKkyHoM (NoneynTenem), npeacTaBaeHHbIX Ha ByMarKHOM HocuTenle an B popme
3/IEKTPOHHOM KONUK € ByMaXKHOro HocuTens;

e /A OpPUAMYECKMX NnL: ODOPMIEHHAA B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuitckoit
depepaunn AOBEPEHHOCTb, 3aBEPEHHAA MNeyvatblo 3aaBuTensa (MpU yCIoBUM ee Ha/NMYMUA COFNacHo
yupeanuTenbHbIM LOKYMEHTaM) U NognNuUcaHHaaA e4UHOANYHbBIM UCMOHUTENbHBIM OpraHOM 3asaBuUTens
ONA [NOBEPEeHHOCTU, NPeACTaBNeHHON Ha BYMa)KHOM HOCUTesne WAW B BUAE SNEKTPOHHOM KOMUM C
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2.6.

2.7

ByMaXKHOro HocuTensa, UM MmallMHoYnTaemas A0BepeHHOCTb A8 A0BEPEHHOCTU, NPeacTaBieHHON B
3NEeKTPOHHOM BUAE.

O6LecTBo BNpaBe 0TKa3aTb B PacCMOTPEHUN 0bpalleHUA 3aaBUTeNsA B Cay4Yanx, eciu:

e B oOpalleHnn He yKasaH afpec, N0 KOTOPOMY A0/KeH OblTb HanpaBaeH OTBET HA 0bpaLleHue;

e B obOpaleHnn He yKasaHa damunus (HammeHoBaHue) 3asBUTENS;

e B 0OpalleHUn comepaTca HeleH3ypHble MB60 OCKOPOUTENbHbBIE BbIPAYXKEHUSA, YTPO3bl MMYLLLECTBY
MWKPOOUHAHCOBOM  OpraHW3aLmuM, Yrpo3bl KW3HW, 340POBbD W UMyLecTBY paboTHMKa
MWKPOPUHAHCOBOM OpraHM3aumm UAK YNEHOB €r0 CEMbM;

e TeKcT 0bpaleHna He NOAAAETCA NPOYTEHMIO;

e TeKCT obpalleHMA He NO3BONIAET ONPeSeNUTb ero cyTb;

e B 00palleHnn coaepKMTCA BONPOC, HAa KOTOPbIM 3aABUTEN0 HEOAHOKPATHO AaBa/IMCb OTBETbI MO
CYLLECTBY B CBA3W C paHee HanpaBifseMbiMU MM 0DpaLLEHUAMM, U NPU STOM He NPUBOAATCA HOBblE
[0BOAbI UMM 06CTOATENLCTBA;

e obpalleHne, KOTOPOe COAEPXKUT TpeboBaHWE WMYLLECTBEHHOIO XapakTepa, CBA3AHHOEe C
BOCCTaHOB/MeHMeM OOb6LEeCTBOM HapyleHHOro npaBa 3aABUTENs W MOANEXWUT PACCMOTPEHMIO
dUHAHCOBbIM YNOJHOMOYEHHbIM, COr/TAacHO YacTn 1 ctaTbu 16 PepepanbHoro 3akoHa ot 04.06.2018
Ne 123-93 «O6 ynosHOMOYEHHOM MO NpaBam noTpebuteneit GUHAHCOBLIX YCAYr», He BKOYAET B cebn
cBefeHuA, yKasaHHble B N.2.4. PernameHTa.

. 3@ MCK/oYeHUEeM CyYaes, YKasaHHbIX B N.2.5. n n.2.6. PernameHTa, Bce noctynuswme B O6LwecTBo

O6paLLI,eHVIFI 3aaBuTeNel ABNAOTCA 0653aTeIbHbIMU Aana paccmoTpeHunA 06LLI,GCTBOM.

2.8

. MucbmeHHoe AOKYMEHTa/ibHOE o6pau.|,eHme MOXET 6bITb HanpasB/1€HO 3aasutenem B 06LLI,ECTBO

(ecnn wmHOM nopsgoOK HanpaBleHWs AN AaHHOrO BuAa OOpalleHWM He YCTAHOBJIEH 3aKOHOM)
nocpeacTBOM MOYTOBOW CBA3M UM HapO4YHbIM Ha BymarKHOM HOocuTesne, No agpecy B nNpeaenax mMecTa
HaxoxaeHua ObLLecTBa, a TaKKe Ha aapec 3/1IeKTPOHHOM NoYTbl. MHPopmaumio 06 agpecax MOXKHO HaUTH

Ha

oduuymanbHom calite ObuecTBa B ceTu MHTepHeT.



3. PaccmotpeHue obpaweHnin Obwectsom

3.1. O6wecTBO OCYWECTBAAET pPerncTpaumio BCEX MOCTYMUBLUMX MUCbMEHHbIX AOKYMEHTasIbHbIX
obpalleHnin B «XKypHane permctpaumm obpalieHnin», KOTOPbIA BeAEeTCA B 3/NEKTPOHHOM BUAE, He
nosgHee paboyero gHs, cAeayoLLero 3a AHemM ero noctyniexHus B O6uecTso.

3.2. B cnyyae noctynneHusa obpalieHus B popme 3N1eKTPOHHOrO AOKyMeHTa Ob6LecTBo yBegoMnsAeT
3aaBuTeNa o pernctpaummn obpalieHna He nNosgHee AHA PErUCTPaALMM Ha afpec 3/1EKTPOHHOW MouThbl,
YKa3aHHbIN B 06palleHunm.

3.3. B «}KypHane peructpaumm obpallleHMn» yKasbiBaeTca cneaytolulas nHGopmaLmnsa o NocTynueLIeM B
ObuwecTBo 06 paLLeHNM:

e [faTa perncrpaumm 1 BXogAaWmin Homep obpalleHus;

e B OTHOWEHUU UINYECKUX Aul, - damuana, umsa/otyectso (Npu  Haauvummu) 3aasuTens,
HanpasusLero obpallleHne, a B OTHOLEHMM IOPUANYECKUX UL, - HAMMEHOBaHMWE 3aABUTENSA, OT UMEHU
KOTOpPOro HanpasneHo obpalleHune;

e ajpec AnA Hanpas/ieHWsa oTBeTa Ha obpalleHue;

e cyTb obpalleHus;

® MCXOAALLMIA HOMEP M AaTa Hanpas/ieHWs 3aaBMUTeNto oTBeTa Ha obpalieHue.

3.4. Mpwn nonyyeHun ot 3aaAsuTena obpaleHma ob ocnapmBaHuM MHOOPMALUKM, COAEpPrKalLelica B
KpeaAuTHOM UcTopum, cornacHo Yactn 4.1. ctatbn 8 PeaepanbHoro 3akoHa ot 30.12.2004 Ne 218-d3 «O
KpeauTHbIx uctopmax» Obwectso B TedyeHue 10 paboumx gHen CO AHA NOAyYeHWA NpeacTaBaseT B
nMceMeHHoN ¢opme 3aABUTEN0 NOATBEPKAEHME [OCTOBEPHOCTM paHee nepefaHHbIX CBeAeHWH,
ocnapuBaemblx 3asasuTenem, AM60 UCNPaBAAET €ro KPeauTHYH WCTOPWMI0O B OCMApMBAEMOW 4acTw,
HanpaBWB COOTBETCTBYIOLME AOCTOBEPHbIE CBEAEHMA B HIOPO KpeguTHbIX UCTOpMA. HenpaBomepHblit
3anpoc No/b30BaTeNs KPeAUTHON UCTOPUM U3 JOMONHUTENBHOM (3aKPbITOM) YacTU KPeaUTHOM NUCTOpUK
MOKeT OblTb yAaNneH TONbKO MO 3aABAeHMI0 06 ocnapvMBaHMM HEMPABOMEPHOro 3anpoca cybbeKkTta
KpeauTHO UCTOPUK, NPEACTaBAEHHOTO B 610PO KPeAUTHbBIX UCTOPUNA.

3.5. Tpu nonyyeHun ot 3aaABuTeNs 0OpaLLEHMA, KOTOPOE COAEPHKUT TpeboBaHME UMYLLECTBEHHOO
XapaKTepa, CBA3aHHOE C BOCCTaHOBAeHMeM OOLLECTBOM HapylUeHHOro npaBa 3afABUTENA W NOONEKMUT
paccmoTpeHuto GMHAHCOBLIM YNONHOMOYEHHbIM, COrNacHo YacTu 1 ctateun 16 PepepanbHOro 3akoHa ot
04.06.2018 Ne 123-$3 «O6 ynoNHOMOYEHHOM MO NpaBam notpebutenein puHaHcosbIx ycayr» ObLecTso
paccmaTpuBaeT obpalleHue:

e BTeuyeHue 15 pabounx AHEN CO AHA NOSYYEHUS B C/IyYae, eC/IM YKa3aHHOe 3aAB/IEHNE HanpaBieHo
B 3/IEKTPOHHOI GopMe Mo CTaHAAPTHOW popme, YTBEPKAEHHOM B PpaMKaX YKa3aHHOIO 3aKOHa, U ecu
CO AHA HapyweHus npas notpebutensa GUHAHCOBLIX YCAYr NpowWwno He 6onee cTa BOCbMUAECATU
KaneH4apHbIX gHeN;

e B TeyeHue 30 KaneHAapHbIX AHEN CO AHA NOMYUYEHUA B MHbIX CAyYasnX.

3.6. O6wectBO HanpasnseT oTBeT Ha obpalieHWe [AOMKHWKA W NPeACcTaBUTENs [AOKHWUKA MO
CoAeprKalMmca B TaKOM 06paLleHMn BOMPOCam, KACatoWMMCA MPOCPOYEHHOW 33a[0/KEHHOCTU U ee
B3bICKaHWA, He No3aHee AecaTn pabounx AHel co AHA NoNyYeHMA TaKoro obpallleHns B COOTBETCTBUM CO
cTaTbent 10 degepanbHoro 3akoHa ot 03.07.2016 Ne 230-d3 «O 3awmTe nNpaB U 3aKOHHbIX MHTEPECcoB
dU3MYECKMX UL, NPU OCYLLECTBAEHUN AEATENBHOCTU MO BO3BPATY NPOCPOYEHHON 3a[0/KEHHOCTU U O
BHECEHUM U3MeHeHMW B DPegepanbHbli  3aKOH «O  MUKpPOOMHAHCOBOW  AeATeNbHOCTU U
MMKPOGUHAHCOBbIX OPraHMU3aLUAXY.

3.7. ObuwectBO paccmaTpmBaeT MOCTynuBLIEE MNUCbMEHHOe [JOOKyMeHTasbHoe obpalleHne U
HanpasadeT OoTBeT 3asBUTeNt0 B TeyeHMe 15 paboumx AHel ¢ aaTbl ero pernctpaunm B «HypHane
pernctpaunmn obpaleHunin» (aaa oTaeNbHbIX BUA0B 06paLLeHMit YCTaHOBAEHbI MHbIE CPOKM, YKa3aHHbIE B
n.3.4.-n.3.6. PernameHTta). B cnyyae Heob6xogMMOCTM 3anpoca AOMOJHUTENbHbIX [AOKYMEHTOB MU
MaTepManoB B ULeNAX OOBEKTUMBHONO WM BCECTOPOHHEro pPacCcMoTpeHua obpauweHua O6uwecTBo Mo
peLleHno eaMHONNYHOrO UCNOIHUTEeIbHOrO opraHa ObuecTBa UAM MHOFO YNOAHOMOYEHHOIO UM NLA
BMpaBe NPoA/MTb CPOK PAacCMOTPEHMA obpaLLeHuns, HO He 6onee yem Ha 10 pabounx gHel, ecnn nHoe He
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npeaycmoTtpeHo deaepanbHbiMM 3akoHamu. O6LecTBo yBegomaseT 3asBuUTeNA O MPOAJEHUM CPOKa
paccMmoTpeHua obpalleHusa C yKasaHMem 060CHOBaHMA TaKOro MNPOAJEHUA, Hanpasasas 3aaBuTeNto
COOTBETCTBYHOLLEE YBEAOM/IEHNE B 3aBUCMMOCTM OT Cnocoba noctynaeHns obpalieHns B NMCbMEHHOM
dbopme no yKasaHHbIM B 06paLLeHNM aapecy 3/1eKTPOHHOM NoYTbl MAK NOYTOBOMY adpecy.

3.8. MonyyeHHoe B ycTHON ¢dopme obpalieHue 3asBUTENs, B TOM UYMCNE OTHOCMTE/IbHO TEKYLLEero
pasmepa 3a40/1KEHHOCTU, BO3HMKLUE M3 A0roBOpa 3aima, 3akitoyeHHoro ¢ O6WecTBoM, NOANEKUT
paccmoTpeHuio O6wecTsom B AeHb 06paLleHms.

3.9. PaccmoTpeHMe MMCbMEHHbIX [AOKYMeHTasnbHbiX obpalleHnit 3assuTeneilt  ocyLLecTBaseTca
paboTHMKamm O6LWecTBa, Ha3HAYEHHbIMW eAMHONAUYHBIM UCNONHUTENbHbIM OpraHom ObLecTsa (aanee
— YNONHOMOYEHHbIE COTPYAHWUKM).

3.10. YNo/nHOMOYEHHble COTPYAHUKU UMEIOT NpaBo o0bpallaTbCcA HENocpeacTBEHHO K eANHONNYHOMY
ncnonHuTenbHoMy opraHy O6uiecTsa, 3anpalluvBaTb AOMNOJIHUTENbHbIE AOKYMEHTbl M MaTepuanbl y
3asButena, Tpebyemble ANA 06LEKTUBHOINO M BCECTOPOHHEro PaccMoTpeHus obpalleHusa, TpeboBaTb Y
paboTHMKoB ObuwectBa M n0bbiIx obcayuawwmx O6LWeECTBO opraHM3auMii  nNpeaocTaBAeHUs
OOKYMEHTOB, MHOM HeobxoaMmol MHPOPMaLMM, a TaKKe MUCbMEHHbIX OBBACHEHWI MO BONPOCAM,
BO3HUKaOLWMM B X04e paccMoTpeHua obpalleHnn 3assutens.

3.11. OtTBeT Ha MUCbMEHHOe [OOKyMeHTanbHOoe obpalieHMe MOAMUCbIBAeT  eANHOUYHBbIN
MUCNONHUTENbHbIN  opraH O6uectBa WAM  UHOE  YMNOJSIHOMOYEHHOE WM  Anuo. EAMHOAMYHBIN
NCNONMHUTENbHbIN opraH O6wecTBa UAM MHOE YNONHOMOYEHHOE UM NNLO OCYLLECTBASET KOHTPO/b 3a
paccmoTpeHuem obpalleHuii 1 B3aumoaencTemem ¢ 3aaBUTENAMU C LeNIbio HaaNeXKallero paccMoTpeHns
obpalleHnin 1, NpM HeobXoAMMOCTU, NPUHATUA MEpP NO 3alUUTE U BOCCTAHOBAEHUIO MPaB M 3aKOHHbIX
WMHTEPECOoB 3aeMILLINKOB.

3.12. Ecnu Ob6uiecTBom NPUHATO pelleHne 06 oTKase B pacCMOTPEHUMN MUCbMEHHOTO AOKYMEHTabHOro
obpauweHns, ObuiecTBO B TeyeHMe NATUM pabounmx AHer co AHA pernctpaumm obpalleHUs NUCbMEHHO
yBegomnsieT 3anaBuTens o6 OTKase B PacCMOTPEHUU obpallleHMA C yKasaHMeM MNPUYMH, B CBA3U C
KOTOpPbIMU 0bpalleHne He MOMKET BbiTb PAaCCMOTPEHO MO CYLLECTBY, 3@ UCKAOYEHUEM CAyyasi, ec/iM B
obpallleHnn He yKasaH agpec, No KOTOPOMY A0/1KeH bbiTb Hanpas/eH OTBET Ha obpalleHue. B cnyyae
OTCYTCTBMA OTBeTa 3anaBuTensa Ha go3anpoc ObuiecTBa HeaoCTalollel AOKYMEHTOB WM MaTepuasnos,
Ob6u1ecTBo BnpaBe NPUHATL pelleHWe 6e3 yyeTa A0BOAOB, B NOATBEPXKAEHUE KOTOPbIX AOKYMEHTbI U
mMmaTepuanbl He bblM NpeacTaB/eHbl.

3.13. YnoAHOMOYEHHblIe COTPYAHUKKN BCECTOPOHHE U NONTHO UCChenyroT O6CTO‘r'ITeJ'IbCTBa, M3N10XKEHHbIE B
o6pau.|,eHM N, N NO pe3ysibTaTtaM PaCCMOTPEHUA TOTOBAT OTBET.

3.14. B cnyyae, ecan YMNOAHOMOYEHHble COTPYAHMKM MoJsaratoT, 4To obpalleHne A0NXKHO b6biTb
YO0BNETBOPEHO, TO NOATrOTaBANBAETCA OTBET 3asABUTE/IO, B KOTOPOM NPUBOAUTCA Pas3bACHEHUE, KaKue
aencteusa npuHMmatotca O6LecTBoM Mo obpalleHUo M Kakne AOeUCTBUA O0/KeH npennpuHATb
3asBuTenb. B ciyvae, ecnv ynoaHOMOYEHHbIe COTPYAHUKM NoJaratoT, YTo obpalieHrne He MOXKeT 6biTb
YO0BNETBOPEHO, TO NOAroTaB/NMBAETCA MOTMBMPOBAHHbIN OTBET C YKa3aHMeM MPUUYMH OTKasa U, ecau
A0NYCTUMO, PEKOMEHAYIOTCA aNbTepHaTUBHbIE CNOCO6bl YperyMpoBaHusa CUTyaunu.

3.15. OTBeT Ha NMCbMEHHOE AOKYMeHTabHOe 0bpalleHne HanpaBAAOTCA 3aABUTENH B 3aBUCUMOCTU OT
cnocoba nocTynieHus obpalleHus B NUCbMEHHOM ¢opme MO yKasaHHbiM B obpaleHuu agpecy
3N1eKTPOHHOW MOYTbI AW NOYTOBOMY aapecy. B caydae, ecim 3aaBuTenb Npy HanpasaeHnn obpatlieHus
yKasan cnocob HanpasneHua oTBeTa Ha obpauieHne B Gopme 3NEKTPOHHOTO AOKYMEHTa MAM Ha
6yMarKHOM HocuTesie, OTBET Ha 06 palleHne HanpasaaeTca cnocobom, yKasaHHbIM B 0bpaLLeHnu.

3.16. OTBeT Ha obpalleHne, KOTopoe coaepKuT TpeboBaHNE NMYLLLECTBEHHOTO XapaKTepa, CBA3AHHOE C
BOCCTaHOBNeHMeM Ob6LWecTBOM HapyWeHHOro npaBa 3aABUTENA UM NOANEXMUT PACCMOTPEHUIO
dUHAHCOBLIM YNOJIHOMOYEHHbIM, COr/1acHO Yactn 1 ctatbn 16 PeaepanvHoro 3akoHa oT 04.06.2018 Ne
123-®3 «0O6 ynonHomo4eHHOM Mo npaBam notpebuteneit GUHAHCOBLIX YCAYr» HanpaBaseTca No aapecy
3/IeKTPOHHOM NoYTbl 3aABUTENSA, @ NPU r0 OTCYTCTBUM MO NOYTOBOMY agpecy.

3.17. O6paleHnsa U AOKYMEHTbI NO UX PAaCCMOTPEHMIO XpaHaTca O6LLECTBOM B TeYEeHMe TpexX /IeT C AaTbl
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nx pernctpaumm B "HypHane perncrpaummn obpaweHmin". ObpalieHns 3aaBuTenei, Ux Konum, AOKYMeHTbI
MO MX PAacCMOTPEHMIO, OTBETbI IBAAIOTCS KOHOUAEHUMANbHBIMU, KPOME C/y4aeB NOYyYeHNUs 3anpocoB OT
YNO/JIHOMOYEHHbIX  TOCYAAPCTBEHHbIX  OPraHOB M OPraHOB  MECTHOrO  CamoyrnpaB/eHus,
camoperympyemon opraHusaLmm, Kacatowmxca 3aasutena u (Mam) ero obpalieHums.

3.18. O6wecTBo MCNonb3yeT 06palleHna B Lensx aHann3a YPoBHA KayecTBa OBCAYKMBaAHMA, a TaKkKe
WHbIX HedUHAHCOBbIX MOKa3aTenei, AaHHbIE O KOTOPbIX MOXHO NOY4YNUTL B XO4€ aHann3a obpalleHuid, u
He pexke yem 1 (oguH) pas B roa npoussogut obobuieHre M TUNKU3aUMIO OBpaLLeHUt U NpUHUMaET
HeobXoAMMble Mepbl B LLeNAX NOBbILLEHNA KauecTBa 06CNYKMBAHUA 3aEMLLNKOB.



4. 3aKknouuTesibHble NONI0XKEHUA

4.1. WcuncneHune CPOKOB, YKasaHHbIX B HacToAlleM PernameHTe, OCyLLECTBASAETCA B COOTBETCTBUU C
MpaxaaHCKMM Kogekcom Poccuitickon depepauuu.

4.2. Bo Bcem OCTa/ibHOM, YTO KacaeTcs paboTbl C OOpalLeHMAMU M He OnpeseNeHO HACTOSLLMM
PernameHTom, CTOpPOHbI PYKOBOACTBYHOTCA AEMCTBYHOWMM 3aKOHOAATeNbCTBOM Poccuiickol deaepaumu.

4.3. PernameHT Nognexut N1aHOBOMY NepecMmoTpy He pexe O04HOro pa3a B ABa roaa.

4.4. BHennaHoBblM nepecmoTp PernameHta npoBOAMTCA B C/ly4ae CYLLECTBEHHbIX W3MEHEeHUM
3aKOHOAaTe/IbCTBA, a TaKkXe nameHeHui B gestenbHoctn OO0 MKK «PayHa KpeanT».

4.5. HacTtoawuii PernameHT U U3MeHeHUs K Hemy (B TOM YMc/ie HoBaA pedakuma PernameHTa) BCTynawoT
B CMJTY C MOMEHTA MX onybanKoBaHMA Ha opuuManbHOM caliTe O6LLeCTBa, €CN NPAMO HE NPeAYCMOTPEHO
nHoe.



MpunoxkeHne Nel

K PernameHTy paccmoTtpeHums
obpaueHumn

000 MKK «PayHpg, kpegnt»
YTBepKaeH Mpukasom

ot "01" nons 2024 ropa Ne 1

Ob6pasey obpalLeHns

leHepanbHOMY AMpeKTopy
00O MKK «PayHg KpeanT»

OoT:

(PNO/HanmeHoBaHME)
Ne porosopa (npw HaAnuum):

ObpalLeHune

(VIBHO)KEHME cyuwecrtea TDE6OBaHMl7I n q)aKTVI‘-IeCKVIX O6CTO‘r'ITefIbCTB, Ha KOTOPbIX OCHOBAHbI 3aAB/IEHHbIE
Tp86OBaHMﬂ, a TaKXXe A0Ka3aTesibCTBa, noAareepxaatoume 3Tn O6CTOﬂTeJ'IbCTBa)

Mpolwy HanpaBuTb OTBET HA 0bpaLLeHMe No aapecy:
(ykasbiBaeTcs agpec sNeKTPOHHOM MOYTbI UKW MNOYTOBLIV agpec)

Mpunorkenune:
1. ;
2. ;
3.
®UNO (He aBnseTcs NOANUCH (He asnsieTcs OATA

0653aTe/IbHbIM PEKBM3UTOM) 06A3aTeNbHbIM PEKBU3UTOM)
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