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1. O6wme nonoxeHums

1.1. PernameHT paccmoTpeHua obpaweHuit 0ObwectBa € OrpaHUYEHHON OTBETCTBEHHOCTbIO
MUWKpOKpeanTHaa KoMmnaHua «PayHa Kpeaut» (ganee — «PernameHT» n «O6LWECTBO», COOTBETCTBEHHO)
pa3paboTaH Ha OCHOBaHMMU

e cTtatbm 9.1. PegepanbHoro 3akoHa ot 02.07.2010 Ne 151-d3 «O MUKPODUHAHCOBOM AeATENbHOCTH
N MUKPODMHAHCOBBIX OPraHMU3aLMAXY;

e cTaTbhu 16 ®enepanbHoro 3akoHa oT 04.06.2018 Ne 123-$3 «O6 ynosNHOMOYEHHOM MO MpaBam
nortpebuTeneit GUHAHCOBLIX YCYI»;

e yactn 4.1. ctatbm 8 PepepanbHoro 3akoHa ot 30.12.2004 Ne 218-P3 «O KpeaUTHbIX UCTOPUAXY;

e cTaTtbn 10 PepepanvHoro 3akoHa ot 03.07.2016 Ne 230-d3 «O 3aLwwmTe NpaB U 3aKOHHbIX MHTEPECOB
dU3NYECKMX INLL, NPU OCYLLLECTBAEHUN AEATEIbHOCTU NO BO3BPATY NPOCPOYEHHOM 3a40/1}KEHHOCTN U O
BHECEHMM U3MeHeHuM B PepepanbHbli 3aKOH «O  MUKPODUHAHCOBOM  AEATENbHOCTU MU
MWKPOPUHAHCOBBIX OPraHN3aLLUAX»;

e bas3oBoro ctaHAapTa 3awWwmTbl NPaB U MHTEPECOB GU3NYECKUX U IOPUANYECKMX UL, - Noay4vaTenemn
GWHaAHCOBbIX YCNYT, OKa3blBaEMbIX YJE€HaMM CAMOpPEryanpyemblx opraHnsaumi B coepe GMHaHCOBOrO
PblHKa, 06beANHAOLWNX MUKPODUHAHCOBbIE OpPraHM3aLLmm,

B LLe/1AX NOBbIWEHNA KayecTBa npeaocTaBaeHus yenyr Obuwectsom, obecneyeHmns coboaeHNA 3aKOHHbIX
npaB ¥ MHTEPECOB 3aEMLUMKOB, Pa3peLleHnn BONPOCOB, BO3HUKAIOWMX Yy 3aasuTeneil npu obpalleHnn B
06LecTBo, yperyanpoBaHna CropHbIX CUTyaumini U pasHoriacuii mexay 3aasutensamm n Obuectsom.

1.2. TNogp 3assuTeniem B LeNsAX HacToswero PernameHTa noHMmatlotca pusnMUeckue nan puamyeckme
nnua, obpatuswmneca B Obwectso.

1.3. Hactoawuit PernameHT onpeaensetr crnocobbl, CPOKM U MOPSAOK HanpaBieHua 3aaBuTeNnsiMmu
obpaweHunii B agpec ObwecTBa M paccMoTpeHus obpalieHnin O6LecTBoM, peryimpyeT OTHOLUEHMUS,
BO3HMKAlOLWWME MeXKAY CTOPOHAMM, a TaKKe onpeaensieT NpuHUmMnbl pabotol O6LwecTBa ¢ obpalLeHnamm
3aasuTenei.

1.4. TMpn paccmoTpeHun obpaweHunii 3assuTtenet 0O6WeCTBO pPYKOBOACTBYETCA MNPUHLMMNAMM
AOCTYMHOCTU, PE3Y/bTaTUBHOCTU, OOBEKTUBHOCTM U 6ECNPUCTPACTHOCTHU.



2. MNopapok HanpaBaeHUA obpalieHuin
2.1. Top obpalleHnem B Lensax Hactoawero PernameHTa NnoHMMaloTCA:

e 3asABNEHMe, Kanoba M WHOM [OOKYMEHT, Hanpas/eHHblt B O6wecTBo 3asaBuUTENEM WU
npeacrasuTenem 3aaBUTeNA B MUCbMEHHOM BMUAe Ha ByMarKHOM HOCUTENE UM B 3NIEKTPOHHOMN dopme
(manee no TeKCTy — «NWCbMEHHOE JOKYMeHTasbHoe obpauweHune»). O6pasubl odopmaeHus
obpaueHmMn npueedeHbl Ha oduuManbHom cante O6uwectBa B ceTu WMHTepHeT no agpecy
https://round-credit.ru;

® yCTHOe obpaleHue 3aaBuTeNA NOCPeacTBOM TeiedOHHOMN CBA3M.

2.2. TucbMeHHOe [OKymeHTasnbHoe obpalleHne B 06A3aTeNbHOM MopAAKe AOMKHO coAepKaTb
damunuto (ana dusnyYeckux auu) nan HaumeHoBaHue (4N PUANYECKUX NnL) 3aaBUTENA U 0OPaTHbIN
afpec ANA HanpasAeHWUA OTBeTa Ha obpalleHmre (aapec 3NeKTPOHHOM NoYThbI AW NOYTOBLIN aapec).

2.3. 3asBuTento Ana uenein onpepeneHua cytm obpalieHUs PEKOMEHAYEeTCA BKAOYaTb B HEro
cnegytoLyto MHGOPMaLMIO:

e HOMep A0roBopa, 3akAyYeHHOro mexkay 3assutenem u ObuwectBoM (NpU HaaAUuUK), U UHYIO
MHPOPMaLMIO, NO3BONAIOLLYIO MAEHTUPULMPOBATL 3aABUTENS;

® U13JI0XKEHMe cyulectBa TpeboBaHU M (aKTMUYECKMX OOCTOATENbCTB, HA KOTOPbIX OCHOBAHbLI
3anBAeHHble TpeboBaHMA, a TaKXKe A0Ka3aTebCTBa, NoATBEPKAAOWME 3TN 06CTOATEIbCTBRA;

e HauMMeHOBaHWe OTAeNa, AO/MKHOCTM, GamMUAUU, UMEHU M oTdyecTBa (Npu Hannuuu) paboTHMKa
Obuectsa, aeicteus (besaelicTBMe) KOToporo obkanytoTcs;

® UHble CBeAeHUsA, KoTopble 3aABUTeNb CYMTAET HEOBXO0AMMbIM COOBLLNTD;

® KOMWW OOKYMEHTOB, MOATBEP:KAAMLIMX M3N0MKEHHble B obpaweHun obctoAaTenbcTsa. B aTom
cnyvae B 0bpaleHnn NPUBOANTCA NepedeHb NpuaaraeMbix K HeMy JOKYMEHTOB.

2.4, Ob6palieHMe, KOTOpoe COAepXUT TpeboBaHME MMYLLECTBEHHOrO XapaKTepa, CBA3aHHOe C
BOCCTaHOBMeHMeM Ob6LWecTBOM HapywWeHHOro npaBa 3asaBUTENA W MNOANEXWUT  PACCMOTPEHMUIO
$MHaAHCOBbLIM YNOJHOMOYEHHbIM, COF/TAacHO YacTu 1 ctatbk 16 PegepanbHoro 3akoHa ot 04.06.2018 Ne
123-93 «06 ynosIHOMOYEHHOM MO NpaBam NoTpebuTteneit GUHAHCOBLIX YCAYr», COCTAaBAAETCA Ha PYCCKOM
A3blKe, HANPaBAAETCA B MMCbMEHHON AN 3IEKTPOHHOM dopmMe M LOSIKHO BKOYATb B cebs:

e damuanio, MMA M OTYeCTBO (nocneaHee - NPW HaAMuMK), OATY U MECTO PONKAEHUA, MECTO
KUTENbCTBA 3aABUTENSA;

® MOYTOBbIV agpeC N NHble KOHTAKTHble AaHHble 3asBuTena (Homep TenedoHa, aapec 3NEKTPOHHOM
NoyThbl - NPU HaMYMKM), a B CAyYae, ecim obpalleHne HanpaBAsfeTCA B 3N1eKTPOHHOK dopme, - aapec
3/1EKTPOHHOW NOYTbI;

® HaMMeHOBaHMe, MEeCTO HaxoXKaeHua n agpec O6LiecTsa;

® (CBEAEHMSA O CYLWEeCTBe CNopa, pasmepe TpeboBaHUA MMYLLECTBEHHOTO XapaKTepa, a TaKke Homepe
[OroBOpa 1 ZaTe ero 3akN4YeHUaA (Mpu HaanMumm);

e [aTy HanpaB/eHua obpalleHus;

2.5. O6pauweHune, coaeprralliee KOMMIO NOCTAHOBAEHUA O BO3BYXKAEHMM YroNoBHOTO Aena no ¢akrty
XMILEHNA [OEHEXKHbIX CPeacTB MO A0roBopy noTpebuTenbcKoro 3ama y 3anABuTeNs MOMKeT 6biTb
HanpasneHa 3anasuTenem B O6UEeCcTBO cnocobom, NpPeayCMOTPEHHbIM AOroOBOPOM 3ailimMa, MK MO noyTe
3aKa3HbIM MMCbMOM C YBEAOM/IEHUEM O BPYUYEHMUM.

2.6. O6uwecTBo BNpaBe He OTBeYaTb Ha ObpalleHVe B Cayyae HaMpaBfieHWA ObpalieHWUs OT MMEHMU
3anBuTeNa ero nNpeacTaBuUTeNem, eciv He NpPeacTaB/ieH AOKYMEHT, MOATBEPKAAOWMA NONHOMOYMSA
npeacTaBUTeNA Ha OCYLLECTB/IeHNE AEUCTBUI OT UMeHM 3aaBuTens. JOoKymeHTaMu, NoATBEPKAA0LLMMM
NOJIHOMOYMS Ha OCYLLECTB/IEHWNE AENCTBUI OT UMEHW 3asBUTeNA, ABNAIOTCA:

e AN GU3MYECKUX NnLL: NPOCTas NUCbMEHHan A0BEPEHHOCTb (ecan nHaa dopma He npeaycmoTpeHa
[OroBOpPOM 3aliMa), peleHne cyaa O MPM3HaHUKM Mua HeaeecnoCobHbIM (orpaHWYeHHbIM B
AeecnocobHOCTN) M HOTapuasibHO 3aBEePEeHHan KOMWA pelleHMs opraHa OfneKkn M nomnevymTesnbCTBa o
Ha3Ha4YeHMM N1LA ONeKyHOM (noneuntenem), NnpeacTaBneHHbIX Ha BymaxkHOM HocuTeie uan B dopme
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2.7.

2.8

3/IEKTPOHHOM KONMMK ¢ ByMakHOro HocuTens;

e 1A opuaMyeckux nul: opopmaeHHas B COOTBETCTBMM C 3aKOHOAATeNbCTBOM Poccuiickoi
denepaunn aoBEpPEeHHOCTb, 3aBepeHHan neyvaTblo 3assBuTens (NpuW yc/iOBUM ee HaAU4YMA COrNacHo
yupeauTenbHbIM JOKYMEHTaM) U noAnncaHHas e AMHOANYHbBIM UCMOIHUTENbHbIM OpraHom 3asBuTens
ONA NOBEPEHHOCTU, NPeAcTaB/ieHHOM Ha GymaXKHOM HOCUTeNe WAW B BUAE 3/IEKTPOHHOM KOMWUU C
6YMaXKHOro HOCUTeNs, UM MalLMHOYMTaemMan AOBEPEHHOCTb ANA AOBEPEHHOCTH, NpeacTaBNeHHON B
3/IEKTPOHHOM BUAE.

O6ulecTBO BnpaBe 0TKasaTb B pacCMOTpeHUn obpalleHma 3aaBuTensa B Cay4danx, ecau:

e B 0bOpalleHnn He yKasaH agpec, No KOTOPOMY A0KeH ObITb HanpaB/ieH OTBET Ha obpalleHue;

e B 0bOpalleHMM He yKasaHa dammama (HaMmeHoBaHWe) 3anaBUTeNs;

e B obOpalleHUn comepKaTca HeueH3ypHble 60 OCKOPOUTEIbHBIE BbIPAXKEHUS, YTPO3bl UMYLLECTBY
MUKPOOUHAHCOBON OpraHM3aUMKM, Yrpo3bl KWU3HU, 340POBbIO W UMYLLECTBY pPabOTHMKaA
MUKPODUHAHCOBOW OpraHM3aLmm Uan Y1eHOB ero CEMbU;

® TeKcT 0bpaleHnsa He NoAAAETCS NPOYTEHWUIO;

® TeKCT obpalleHnAa He NO3BONSET ONpeaenunTb ero cyTh;

e B 0OpaLLEHNM COAEPHKUTCA BOMPOC, HA KOTOPbIM 3asBUTENI0 HEOAHOKPATHO A4aBa/INCh OTBETbI MO
CYLLECTBY B CBfI3M C paHee HanpaBAsieMbiIMW UM 0BpaLeHNAMK, U NPU STOM He NPUBOLATCA HOBblE
[0BOAblI UM 06CTOATENLCTBA;

e o0bOpalueHne, KOTopoe CoAepXUT TpeboBaHME WMYLLECTBEHHOIO XapaKTepa, CBA3aHHOe C
BOCCTaHOB/MeHMeM Ob6LWEecTBOM HApyWeHHOro npaBa 3aABMTENA M MNOAJNEXKMT PaCCMOTPEHUIO
$dUMHaAHCOBbIM YNOJIHOMOYEHHbIM, COFTAacHO YacTn 1 cTaTbu 16 PepepanbHoro 3akoHa ot 04.06.2018
Neo 123-d3 «O6 yno/iHOMOYEHHOM MO NpaBam noTpebutesieit GUHAHCOBLIX YC/IYT», HE BKOYAET B cebs
cBefeHwuA, ykasaHHble B n.2.4. PernameHTa.

. 3@ UCK/ItoYEeHUEM Cy4aEeB, YKa3aHHbIX B N.2.5. n n.2.6. PernameHTa, BCce nocTynuswne B O6LLeCTBO

obpalLeHua 3aasuTenelt ABNAOTCA 06s3aTeNbHbIMK A1A paccMoTpeHus ObLecTBom.

2.9

. MNucbmeHHoOe AoKyMeHTanbHoe obpalleHne MoxeT 6biTb HanpasieHo 3assuTtenem B Ob6LiecTso

(ecnv MHOW nNOPAJOK HanpaBieHUs ANA AaHHOTO BuAa oO6palleHUit He YCTaHOBMEH 3aKOHOM)
NnocpeacTBOM MOYTOBOM CBA3M MM HAapPOYHbIM Ha ByMayKHOM HocuTese, Mo agapecy B npegenax mecTa
HaxoxaeHna ObLecTBa, a TaKk:Ke Ha aZlpec 3/IEKTPOHHOM NoYyTbl. MHPopmaLumio 06 agpecax MOXKHO HalTK
Ha odumumnanbHoM canTe ObuecTBa B ceTn MIHTepHeT.



3. PaccmoTtpeHue obpaweHuin Obwectsom

3.1. OO6uwecTBO OCYLWECTBASET PEerncTpaumio BCEX MOCTYNMMBLUMX MUCbMEHHbIX AOKYMEHTa/bHbIX
obpalweHnin B «XKypHane perncrpaunm obpalleHUin», KOTOpbI BeAeTca B 3/IEKTPOHHOM BMAE, He
nosgHee paboyero gHA, cAeaylOLLErO 33 AHEM €ro nocTynaeHus B O6LecTso.

3.2. B cnyyae noctynneHus obpallieHna B dopme 3/EKTPOHHOrO AoKymeHTa O6LiecTBo yBegomaseT
3aaBuUTENA O pernctpaummn obpalweHna He NosgHee AHA PErvcTpaLumM Ha aapec SNEKTPOHHOW MouYThI,
YKa3aHHbIN B 06paLLeHum.

3.3. B «)KypHane peructpaumu obpalleHunii» yKasblBaeTca cneaytollan MHGopmauma o NocTynuellem B
O6uwecTBo obpaLLeHnu:

e faTa perucrpaumm 1 BXxoaalmii Homep obpalleHus;

e B OTHOWEHUU OGU3NYECKUX Aaul, - damuamna, umsa/otyectso (Npu  Hanauummn) 3aasuTens,
HanpasMBLIEero obpalleH1e, a B OTHOLIEHUM IOPUANYECKNX NINL, - HAMMEHOBaHWE 3aABUTENA, OT UMEHMU
KOTOPOro HanpaeaeHo obpalleHue;

e ajpec ANs HanpaB/JeHMA OTBETAa Ha obpalleHue;

e CyTb obpauleHus;

® UCXOAALLMNA HOMEP U AaTa HanpasaeHus 3aaBMTeNto oTBeTa Ha obpalleHue.

3.4. TMpu nonyyeHun oT 3assuTens obpalweHus ob ocnapmBaHUM UHOOPMaUUK, CopEeprKallenca B
KpeaAuTHOM UCTOpUM, cornacHo Yactu 4.1. ctatbn 8 PeaepanbHoro 3akoHa ot 30.12.2004 Ne 218-d3 «O
KpeauTHbIX uctopuax» Obuwectso B TeyeHne 10 paboumx AHEN co AHA MOJIyYeHMA NpeacTaBaseT B
nUcbMeHHo ¢dopme 3anaBUTENO0 MOATBEP)KAEHME [OO0CTOBEPHOCTU paHee nepedaHHbIX CBEeAEHUN,
ocnapveaembix 3asBuTenem, MB60 WUCNPaABAAET €ro KpeguTHYH0 WUCTOPUIO B OCNApMBAEMOM 4acTw,
HanpaBMB COOTBETCTBYIOLLME AOCTOBEPHbIE CBEAEHMA B BIOPO KpeanUTHbIX UCTOpUIA. HenpaBomepHbIn
3anpoc Noab30BaTeNss KPEAUTHON UCTOPUM U3 AONOJIHUTENLHOM (3aKPbITOM) YacTU KPeaAUTHON UCTOPUM
MOXKeT OblTb yAaneH TOAbKO MO 3asaB/feHMI0 06 ocnapuBaHMM HENPABOMEPHOrO 3amnpoca cybbekTa
KpeamTHOM UCTOPUK, NpeacTaBAeHHOro B 610p0 KpeanTHbIX UCTOPUIA.

3.5. Mpwu nonyyeHum oT 3assuTena obpaweHna o6 ocnapuBaHMM WHPOPMaLMM O n[Orosope
NnoTpebuTeNnbCKOro 3ama, 3aK/AlOYEeHHOM C 3adABUTENIeM NpUM HaAuuMn AeMCTBYOWEro 3anpeTa,
cofepiKallencs B KpeauTHOW uctopum, cornacHo 4vactu 4.1.-1. ctatbM 8 denepanbHOro 3akoHa oOT
30.12.2004 Neo 218-d3 «O KpeguTHbIX McTopuax» ObuectBo B TedyeHue 10 paboumx AHen co AHA
Nosly4eHMA UCNPaBAAET ero KPeaUTHYIO UCTOPUIO B OCNapMBaemMoi YacTu, HanpasmB B 610PO KpeaUTHbIX
NUCTOPUA  CBeAeHMA O HeobXxoAMMOCTM  aHHY/IMPOBaTb WMHGOPMALUMIO O TakKoOm Jorosope
noTpebuTenbCcKoro 3anmma.

3.6. TMpwu nonyyeHun oT 3aABUTeNA 0OPaALLEHMA, KOTOPOE COAEPKUT TpeboBaHME UMYLLECTBEHHOTO
XapaKTepa, CBA3aHHOE C BOCCTaHoBeHMeM OOLLECTBOM HapyLUeHHOro npaBa 3asABMTENS U NOOJEKUT
paccMoTpeHUto GMHAHCOBLIM YNOJIHOMOYEHHbIM, COTrMacHO YacTu 1 ctaTb 16 PepepanbHOro 3akoHa ot
04.06.2018 Ne 123-$3 «O6 ynoNHOMOYEHHOM MO NpaBam notTpebutenein puHaHcosbIx ycayr» ObwecTBo
paccmaTtpuBaeT obpalleHue:

e B TeuyeHue 15 pabounx AHEN CO AHA NOMYUYEHUA B C/lyYae, C/IN YKa3aHHOE 3aAB/eHNe HanpaBieHo
B 3/1EKTPOHHOI dopMe No CTaHAAPTHOW pOopMe, YTBEPKAEHHON B paMKax YKa3aHHOMO 3aKOHa, U ec/u
CO AHA HapylweHWa npae noTpebutens GUHAHCOBLIX YCAyr Npowao He 6osee CTa BOCbMUAECATU
KaneH4apHbIX gHew;

e B TeyeHue 30 KaNeH4APHbIX AHEN CO AHA NONYYEHUA B UHbIX CYYAsX.

3.7. O6uwectBo HanpaBnseT OTBET Ha obpaleHWe [O/MKHWMKA W NpencTaBuUTeNa AOKHUKA Mo
cogeprKalmmca B TaKOM 0bOpallleHMM BOMPOCaM, KacatoLMMCA NPOCPOYEHHOM 3a0/MKEHHOCTU U ee
B3bICKaHWA, He No3aHee AecAaTn pabounx AHeln co AHA NoayyYeHUA Takoro obpalleHns B COOTBETCTBUM CO
ctatbelt 10 PepepanbHoro 3akoHa ot 03.07.2016 Ne 230-d3 «O 3awmTe nNpaB M 3aKOHHbIX MHTEPECOoB
dU3NYECKMX UL, NPU OCYLLECTBAEHUM AEeATENbHOCTM MO BO3BPATY MNPOCPOYEHHOW 3340/1KEHHOCTU U O
BHECEHUM u3MmeHeHMn B PepepanbHblil  3aKOH «O  MUKPOPMHAHCOBOM  AEATENbHOCTU MU
MWKPOPUHAHCOBbLIX OPraHn3aLLmnaAX».



3.8. O6uwectBO paccmaTpuBaeT MOCTyNnuBLIEE MUCbMEHHOe [AOKyMeHTasibHoe obpalieHne U
HanpasnAeT oTBeT 3asBUTEN0 B TedeHMe 15 paboumx AHel ¢ AaTbl ero peructpaummn B «MypHane
pernctpaunmn obpalweHunin» (ana oTaenbHbIX BUA0B 06paLLeHM YCTaHOBAEHbI UHbIE CPOKM, YKa3aHHbIEe B
n.3.4.-n.3.6. PernameHTta). B cnyyae Heob6XoAMMOCTM 3anpoca AOMOJIHUTENbHbIX [AOKYMEHTOB MU
MaTepuanoB B LENAX OOBLEKTUBHOrO WM BCECTOPOHHEro paccMoTpeHus obpawieHna O6uwecTBo Mo
peLlweHnto eauHOIMYHOIO UCMOIHUTENbHOTO opraHa ObLecTBa UM MHOFO YNOAHOMOYEHHOIO UM /iMLa
BrpaBe NpoA/INTb CPOK PacCMOTPEHUA 0bpaLLeHus, Ho He Bosiee yem Ha 10 pabounx AHEN, eciv UHOE He
npegycmotpeHo degepanbHbiMM 3aKoHamu. ObuiecTBo yBeagomaseT 3asBuUTeNns o NPoA/ieHUM CPOKa
paccmoTpeHua obpaleHua € yKasaHumem OOOCHOBAHWS TaKOro MNpoAJieHMA, HanpaBasas 3asBUTENHO
COOTBETCTBYlOLLEE YBEAOM/IEHNE B 3aBUCMMOCTU OT crocoba noctynieHns obpaleHns B NUCbMEHHOM
dopme no yKasaHHbIM B 0bpalleHnn aapecy 3NeKTPOHHOM NOYTbl U MOYTOBOMY aZpecy.

3.9. TllonyyeHHoe B yCTHON ¢dopme obpalleHue 3asBUTENA, B TOM YMCAE OTHOCUTE/SIbHO TEKYLLEero
pasmepa 3af0/I’KEHHOCTU, BO3HUKLUEN M3 40roBopa 3alima, 3akatoveHHoro ¢ O6wecTBOM, NOANEKUT
paccmoTpeHuto ObuiecTBom B AeHb 0bpalleHus.

3.10. PaccMmoTpeHME TMUCbMEHHbIX [OOKYMEHTa/ibHbiX obpaleHnin 3asBuTesiel  OCYyLecTBAAeTCH
paboTHMKamn ObLLecTBa, Ha3HAYEHHbIMU €ANHOIMYHBIM UCMONHUTEIbHLIM opraHom ObuiecTBa (ganee
— YNOJIHOMOY€EHHbIE COTPYAHUKM).

3.11. YNONHOMOYEHHbIE COTPYAHUKNU MMEIT NpaBo obpallaTbCA HEMOCPEACTBEHHO K €ANHO/IMYHOMY
NCNosHUTeNbHOMY opraHy O6uiecTBa, 3anpaliMBaTb AOMOJHUTENbHblE AOKYMEHTbl M MaTepuasnbl y
3aaBuTenA, Tpebyemble AN 06bEKTUBHOINO M BCECTOPOHHEro paccMoTpeHus obpalieHus, TpeboBaTb Y
paboTHMKoB ObuiectBa M NbbIXx obcaympaowmx O6WecTBO opraHM3auuii NpeaocTaBieHus
OOKYMEHTOB, MHOM HeobxoamMmol MHPopMauMM, a TaKKe MUCbMEHHbIX OOBACHEHWI MO BOMpoOcam,
BO3HMKAIOLWMM B XO04€e pacCMOTPeHUs obpalleHua 3aasuTens.

3.12. OtTBeT Ha MUCbMEHHOe AOKyMeHTa/lbHOe obpalieHMe MOAMNUCbIBAeT  eANHOUYHDIN
UCNONHUTENbHbIX  opraH O6llectBa WAM  MHOE YMNONHOMOYEHHOEe WM  AuUUo. EAMHOAMYHBINA
NCNONHUTENbHbIN opraH O6WecTBa MAM MHOE YNOJHOMOYEHHOE UM NULO OCYLLECTBASET KOHTPO/b 3a
paccmoTpeHuem obpalleHuii U B3aumoaencTamem ¢ 3aaBUTENAMM C LLeNIbio HaZ1eXKalllero pacCMoTpeHns
obpalleHnit 1, NPU HeobXOAMMOCTH, NPUHATUA Mep MO 3allMTe U BOCCTAHOB/EHMUIO NPaB N 3aKOHHbIX
WMHTEPECOoB 3aeMILLINKOB.

3.13. Ecnm O6wecTBomM NPUHATO pelleHmne 06 oTKase B pacCMOTPEHUM MUCbMEHHOTO AOKYMEHTa/IbHOro
obpaueHma, Ob6LecTBo B TeyeHWe NATU paboumx AHEN co AHA perucrpaumm obpalieHua NUCbMEHHO
yBegomnsaeT 3aasutensa ob OTKase B PacCMOTPeHUM obpallleHUs € yKa3aHWeM MNPUYMH, B CBA3U C
KOTOpbIMK obpalleHne He MOXKeT OblTb PaCCMOTPEHO NO CYLLECTBY, 338 UCK/AOYEHMEM C/lyyas, eciu B
o6palleHMM He yKasaH agpec, Mo KOTOPOMY AOJIKeH ObiTb HanpaB/ieH OTBET Ha obpalleHue. B cnyyae
OTCYTCTBMA OTBeTa 3aABuTena Ha fgosanpoc ObwecTBa HeaoCTalOWEN AOKYMEHTOB M MATepuasnos,
ObuwecTBO BrNpaBe NPUHATbL peweHue 6e3 yyeTa AOBOAOB, B MOATBEPNKAEHME KOTOPbIX AOKYMEHTbI U
MmaTepuanbl He 6blIv NpeacTaBAEHbI.

3.14. YNnOAHOMOYEHHbIe COTPYAHUKN BCECTOPOHHE U NONTHO UCCheLYIOT O6CTOF|TeﬂbCTBa, M310XKEHHbIE B
O6paI.IJ,EHMVI, M NO pe3ynbTaTaM PaCcCMOTPEHNA TOTOBAT OTBET.

3.15. B caydyae, ecaM YNo/SHOMOYEHHble COTPYAHMKM MoAaratoT, yto obpalieHue [O0MKHO 6biTb
yA0BNETBOPEHO, TO NOArOTaB/ANBAETCA OTBET 3aABUTENI0, B KOTOPOM MPUBOAMTCA PasbACHEHWE, KaKkue
AencTemA npuHumatotca Ob6uiecTBOM Mo 06palLeHMio M Kakue AeNCTBMA AO/BKEeH npeanpuHATb
3anBuTeNb. B cnydyae, ecan ynosAHOMOUYEHHbIE COTPYAHWKM NOMAratoT, YTo obpalleHne He MOKET bbiTb
YyA0BNEeTBOPEHO, TO MOAroTaB/AMBAETCA MOTMBMPOBAHHbLIA OTBET C YKa3aHMEM NPUUYMH OTKas3a W, ecau
AOMYCTUMO, PEKOMEHAYIOTCA a/lbTepPHaTMBHbIE CNoCobbl yperyiMpoBaHmsa CUTyauun.

3.16. OTBeT Ha NUCbMEHHOE AOKYMeHTaIbHOe 0bpalleHNe HanpaBAATCA 3aABUTENIO B 3aBUCUMOCTU OT
cnocoba noctynieHns obpalleHns B NMCbMeHHoN ¢opme No yKasaHHbIM B obpalweHun aapecy
3NEKTPOHHOM NOYTbl MAK NOYTOBOMY aapecy. B cnyyae, ecnmn 3asBuTenb Npu HanpasieHUU obpalieHus
yKasan cnocob HanpasneHWs oTBeTa Ha obpalieHne B GOpMe 3/eKTPOHHOIr0 AOKYMEHTA WM Ha
6ymaxkHOM HocuTeNe, OTBET Ha 0bpaLleHMe HanpaBaAeTcA cnocobom, yKazaHHbIM B 0bpaLleHnu.



3.17. OtBeT Ha obpaLleHMe, KOTOPOE COAEPKUT TpeboBaHME NMYLLECTBEHHORO XapaKTepa, CBA3aHHOE C
BOCCTaHOB/MeHMeM OO6LWECTBOM HapyleHHOro npaBa 3asaBUTENA W MOAJIEXUT  PACCMOTPEHMIO
PUHAHCOBBLIM YMOJIHOMOYEHHbIM, COrIAcHO YacTh 1 ctatbm 16 PepgepanbHoro 3akoHa ot 04.06.2018 Ne
123-93 «0O6 ynonHOMOYEHHOM NO NpaBam noTpebutenein GuHaHCOBLIX YCAYr» HANPABAAETCA MO agpecy
3NEKTPOHHOM NoYTbl 3aABUTENSA, @ MPU €r0 OTCYTCTBUM NO NOYTOBOMY afpecy.

3.18. O6paleHus U AOKYMEHTbI N0 UX PAaCCMOTPEHMIO XpaHATcA OBLECTBOM B TeUeHMe TPeX NIeT C AaTbl
nx peructpauymm B "HypHane peructpaumm obpaweHuin”. ObpalieHns 3aaButenei, X KONMn, LOKYMEHTbI
Mo UX PAaCCMOTPEHUIO, OTBETbI ABNAIOTCA KOHPUAEHUMANbHBIMU, KPOME C/yYaeB NOJy4eHMs 3aNpPoCcoB OT
YNONHOMOYEHHbIX  TOCYAAPCTBEHHbIX  OPraHOB WM OPraHOB  MECTHOrO  CaMOyMnpaBieHMs,
caMoperynnpyemor opraH1Msaumm, Kacatowmxcs 3aasutens n (Mau) ero obpalyeHums.

3.19. O6uwecTBo McNoAb3yeT 0bpalleHMa B LUensax aHa/mM3a YPOBHA KayecTBa 0OCNYXKMBAHMA, a TaKKe
MHbIX HePUMHAHCOBbIX NOKa3aTesnel, AaHHble O KOTOPbIX MOMKHO MOYyYNTb B XOA€ aHa/M3a 0bpalleHui, 1
He pexe yem 1 (oguH) pas B rog NpousBoAUT 0606LLEHNE U TUMNM3aLUMIO OBpalleHUiA U NpUHMMaET
HeobxoaMMmble Mepbl B LEeAX NOBbILEHWA KayecTBa 06CNYKNMBAHUA 3aEMLLUKOB.



4. 3aKnuunTeIbHble NONOXKEHUA

4.1. WcuucneHme CpPOKOB, YKa3aHHbIX B HacToAwem PernameHTe, ocyw,ecTtBnfaeTcA B COOTBETCTBUU C
IpaxkgaHcKMm Kogekcom Poccuiickoit Pepepaumn.

4.2. Bo Bcem ocCTasibHOM, 4YTO KacaeTcs paboTbl C ObpalleHUsIMU U He OnpeaesieHO HACTOALMM
PernameHTom, CTOPOHbI PYKOBOACTBYIOTCA AEMCTBYIOLLMM 3aKOHOAaTeIbcTBOM Poccuitckon degepaumm.

4.3. PernameHT nogaexXuT N1aHOBOMY NEPECMOTPY He peXxe 04HOro pasa B 4Ba roga.

4.4. BHennaHoBbIN nepecMoTp PernameHTa nNPOBOAUTCS B C/Iy4ae CYLLECTBEHHbIX W3MEHEeHMUM
3aKOHOAATENbCTBA, a TaKKe nameHeHul B geatenbHoctn 000 MKK «PayHAa KpeauT».

4.5. HacToAawmit PernameHT 1 U3MeHeHMsA K HEMY (B TOM YMc/ie HOBaA peaakuma PernameHTa) BCTynatot
B CUJTY C MOMEHTa MX 0Ny6/IMKOBaHUA Ha oduLmManbHOM caliTe O6LLecTBa, eCc/iv NPAMO He NPeayCMOTPEeHO
WHoe.



